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Legal system and 
ownership
The company Anglo American Sur S.A. was 
established by means of a public deed issued 
by the Santiago notary office of Mr. Patricio 
Zaldívar Mackenna, on 31 May 2002. Its 
excerpt was registered on sheet 13.657, 
Nº11.320 of the Santiago Commerce Registry 
of the Real Estate Registrar of the same year, 
and an extract was published in the Official 
State Gazette Nº37.275, on 5 June 2002.

Its current and only shareholders are Anglo 
American Sur S.A with 99.99% of the capital 
stock and Clarent Ltd with the remaining 
0.01%, both subsidiaries of Anglo American 
plc. 
 
Anglo American Norte S.A. was established as 
a corporation by means of a public deed issued 
by the Santiago notary office of Mr. Jaime 
García Palazuelos on 19 October 1955, and 
an extract of its file was registered on sheet 
6.101, Nº3.598 of the Santiago Commerce 
Registry of 1955. 

Its capital stock is divided into 188,948,033 
registered shares of a single series, of which 
approximately 99.98% is held by Anglo 
American plc’s subsidiary companies called 
Inversiones Anglo American Norte Limitada, 
Anglo American Norte S.A. (taxpayer code 
Nº 81.175.700-4), and Inversiones Minorco 
Chile S.A. 

With the aim of using the synergies arising 
from the work of two copper-producing 
companies with similar products, and 
especially with human resources that could 
work in either company, it was decided to 
form Anglo American Chile Limitada, by means 
of a public deed, dated 14 March 2003, 
issued by the Santiago notary office of Mr. 
Andrés Rubio Flores, whose file was registered 
on sheet 7.114, Nº5.596 of the Santiago 
Commerce Registry in the same year.

Affiliates and related 
companies
Anglo American Norte S.A. has a stake in 
Anglo American Chile Limitada, engaged 
in providing management, planning and 
consultancy services in various areas. It 
holds a 30% stake of the capital stock. Anglo 
American Sur S.A. participates in the same 
company, Anglo American Chile Limitada, 
holding 70% of the capital stock.

Corporate Governance
Anglo American Chile Ltda.
The administration and use of the trade name 
Anglo American Chile Ltda. is vested in the 
partners through the board, comprising three 
incumbent directors and three deputy directors, 
who meet as many times as necessary to 
evaluate the company’s performance according 
to the articles of association. All the board 
meetings and decisions are recorded in the 
board book.

By means of a public deed dated 24 March 
2008, issued by the Santiago notary office 
of Mr. Álvaro Bianchi Rosas, both partners 
appointed the following people as directors:
 

BOARD OF ANGLO AMERICAN CHILE LIMITADA                                           
(AS OF 31 DECEMBER 2009)

INCUMBENT DIRECTORS DEPUTY DIRECTORS

Miguel Ángel Durán Vergara (chairman) Noelle Duronea Burgalat

Alejandro Mena Frau Claus Bunger Timmermann

Felipe Purcell Douds Luis Ignacio Quiñones Sotomayor

Appendix 1
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One of the GRI principles is reliability, which can be proved, among other ways, by identifying the original sources of all the information that appears 
in the report. This appendix therefore lists the written sources that were used to draw up the Sustainability Report and those people who were 
interviewed or who participated in the process. 

GENERAL CONTENT SOURCE

Miguel Ángel Durán, CEO.

Felipe Purcell, Vice-President Marketing and Corporate Affairs.

Marcelo Esquivel, External Affairs Manager.

FINANCIAL CAPITAL 

Carlos Gil, Metallic Copper and By-Products Sales Manager.

Carolina Musalem, Regional Tax Manager.

Edson Orellana, Chile Tax Manager.

Eric Pivet, Planning and Finance Specialist.

Hernán Montes, Lawyer.

Ignacio Quiñones, Corporate Counsel.

Paulina Romo, Supply Chain Analyst of Sulphuric Acid.

Raimundo Díaz, Strategic Supplies Advisor.

Roberto Ecclefield, Non-Refined Products Sales Manager.

HUMAN CAPITAL 

Alejandro Mena, Vice-President Human Resources.

Benjamín Galdames, Labour Relations and Effectiveness Manager.

Carla Bonati, Safety & Occupational Health Analyst.

Germán Escobillana, Human Resources Area Manager of the Shared Services Centre.

Lorenzo Menéndez, Senior Safety and Sustainable Development Manager.

María Pía Tejos, Internal Communications Manager.

Oscar Torres, Human Resources Administration Manager.

Roberto Martínez, Senior Safety And Occupational Health Manager.

Rodrigo Cisternas, Senior Human Resources Advisor.

NATURAL CAPITAL 

Álvaro Canales, Environmental and Community Head, El Soldado.

Benjamín Andrade, Los Bronces Development Project Environmental Manager.

Carlos Salvo, Environmental and Community Advisor, Chagres.

Eugenio Labarca, Environmental And Community Manager, Los Bronces.

Felipe Moreno, Hydraulic Advisor, Los Bronces.

Ferruccio Medici, Energy and Climate Change Manager.

Fernando Valenzuela, Environmental Manager.

José Campillay, Safety and Occupational Health Advisor, Mantos Blancos.

Ricardo Valero, Senior Environmental and Sustainable Development Advisor, Mantoverde.

SOCIAL CAPITAL 

Álvaro Canales, Environmental and Community Relations Head, El Soldado.

Eugenio Labarca, Environmental and Community Manager, Los Bronces.

Jorge Poblete, Anglo American Foundation Manager.

Marcelo Glavic, Technical Vice-President (Mantos Blancos).

Mario Pavón, Business Advisor.

Oriana Ubilla, Community Relations Advisor, Los Bronces.

Pamela Quinteros, Social Development and Community Advisor, Chagres Division.

Ricardo Valero, Senior Environmental and Sustainable Development Advisor, Mantoverde.

MANMADE CAPITAL 

Alejandro Iturriaga, Management Control Specialist.

Carlos Cruces, Engineering, Materials, Warehouse and Logistics Manager.

Carlos Gil, Metallic Copper & By-Products Sales Manager.

Fabricia Bernardi, Comms And Change Regional Support South America Aasc Project, Brazil.

Juan Alberto Ruiz, Senior Procurement And Contracts Copper Supply Chain Manager.

Paulina Rojas, Supply Chain Regional Support Project.

Valeria Rojas, Procurement And Contracts Manager.

DOCUMENTS REVIEWED

1. Anglo American plc: Living Our Values (Good Citizenship Business Principles).
Anglo American plc: Anti-trust Compliance Manual.
Anglo Safety Way.
Anglo Fatal Risk Standards.
Anglo Occupational Health Way.
Anglo American: Visible-Felt Leadership (VFL).
Anglo American Safety Golden Rules.
Anglo American: Fatigue Control Manual.

 

DOCUMENTS REVIEWED SOURCE

2. Sustainable Development Code for Suppliers.

3. Anglo American’s sustainable development in the supply chain.
Anglo Social Way standard.

4. Anglo Environment Way standard.
Anglo American-Copper business unit: year-end sustainable development reporting (December 2009).
Anglo American Group Foundation: helping to create opportunities and sustainable livelihoods.

5. Los Bronces SEAT II final result.

6. Mantos Blancos SEAT II final result.

7. El Soldado SEAT II final result.

8. Mantoverde SEAT II final result.

9. Chagres SEAT II final result.

10. Government relations plan.

11. Supplier development programme presentation – Chagres – October 2009.

12. REACH update – January 2010.

GUIDING DOCUMENTS 

1. Annual sustainable development report.
Improvement process for drawing up sustainability reports.

2. Appendix A – Better practice.

3. Appendix B – Insight into Anglo American’s sustainability.

4. Appendix C – Anglo American reporting guidelines.

5. Press releases.
Anglo American continues its global leadership in the fight against HIV/AIDS (December 2009).

6. Anglo American announces new Los Sulfatos copper prospect in Chile with inferred resources of 1.2 billion tonnes (July 2009).

7. Agreement signed with Un Techo para Chile.

8. Partnership with Enseña Chile is signed.

9. Agreement signed with Elige Educar.

10. Metallurgy laboratory is inaugurated at Til Til high school – September 2009.

11. Mirador Interactive Museum (MIM) at Nogales – August 2009.

12. Mirador Interactive Museum (MIM) at Catemu – August 2009.

13. John T. Ryan Prize.

14. “Miners for a Day” project.

15. Inauguration of the electricity workshop at the Colina high school – November 2009.

16. Commitment to the sustainable development of the El Melón mountain range is signed – December 2009.

17. Results 2008 – February 2009.

18. Results 2009 – July 2009.

19. January to December 2009 press reports – 360 press articles in total.

CORPORATE BROCHURES 

1. Mantos Blancos.

2. Los Bronces.

FEEDBACK FROM THE JURY IN THE BEST 
SUSTAINABILITY REPORT CONTEST OF 
ACCIÓNRSE

1. Jury assessment.

2. Sustainability report analysis report.

3. Analysis of the content of Anglo American’s report.

STUDIES

1. Quantitative study report
- Diagnosis of the degree of knowledge and opinion of Anglo American by university students – Datavoz.

2. Corporate Reputation Forum – Reptrack – Reputation Institute.

3. Reputation Institute qualitative study.

4. Corporate Reputation tracker - Reputation Institute
Women and Work Barometer: Why do Chilean women still account for a low share of the workforce?
(ComunidadMujer study series, June 2009).

PRESENTATIONS

1. Positioning and corporate reputation studies – October 2009.
Anglo American in Chile: Improving Our Quality of Life (October 2009).

2. Best Companies for Working Parents: 2009 assessment (Fundación Chile Unido, YA magazine of El Mercurio newspaper and 
Feedback Comunicaciones - September 2009).

3. New Anglo Copper organisation (December 2009).

4. Anglo Base Metals – Copper: Unlocking value from a world-class deposit (October 2009).

KEYNOTE SPEECHES

1. Cynthia Carroll: “Addressing the mining industry’s challenges” (speech at the XIII annual dinner of Latin American mining, 
Santiago, Chile, 2 April 2009).

OTHERS

1. Internal Anglo American magazine Nº25.

2. Internal Anglo American Magazine Nº26.

3. 360 national and local press articles.
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Strategy and Analysis 

1.1 Statement from the most senior decisionmaker 
of the organisation.

 P2 4 and 5

1.2 Description of key impacts, risks, and 
opportunities.

 P10 4 and 5

 OrganiSational Profile

2.1 Name of the organisation.  P10 8

2.2 Primary brands, products, and/or services.  24, 25

2.3 Operational structure of the organisation,
including main divisions, operating companies,
subsidiaries, and joint ventures.

 16 - 25

2.4 Location of organisation’s headquarters.  8, 13 and 23

2.5 Number of countries where the organisation 
operates, and names of countries with either 
major operations or that are specifically 
relevant to the sustainability issues covered in 
the report.

 16 - 28

2.6 Nature of ownership and legal form.  34 - 36 and 147

2.7 Markets served (including geographic 
breakdown, sectors served, and types of 
customers/beneficiaries).

 26 - 28

2.8 Scale of the reporting organisation.  23 y 26 - 28

2.9 Significant changes during the reporting period 
regarding size, structure, or ownership

 There were no major changes.

2.10 Awards received in the reporting period.  8, 48, 49 and 72

Report PARAMETRES 

Report Profile

3.1 Reporting period (e.g., fiscal/calendar year) for 
information provided.

  P1 8

3.2 Date of most recent previous report (if any).  P1 8 - 9

3.3 Reporting cycle (annual, biennial, etc.).  P1 8 - 9

3.4 Contact point for questions regarding the report 
or its contents.

 P1 Cover

 

Report Scope and Boundary

3.5 Process for defining report content.   P1 8 - 9

3.6 Boundary of the report.  P1 8 - 9

3.7 State any specific limitations on the scope or 
boundary of the report.

 P1 8 - 9

3.8 Basis for reporting on joint ventures, 
subsidiaries, leased facilities, outsourced 
operations, and other entities that can 
significantly affect comparability from period to 
period and/or between organisations.

 P1 8 - 9 

3.9 Data measurement techniques and the bases of 
calculations.

 8 - 9

3.10 Explanation of the effect of any re-statements 
of information provided in earlier reports, and 
the reasons for such re-statement.

 It is reported when there are 
changes to the data registry.

3.11 Significant changes from previous reporting 
periods in the scope, boundary, or measurement
methods applied in the report.

 Reported in footnotes or notes.

3.12 Table identifying the location of the standard 
disclosures in the report.

 150 - 155

3.13 Policy and current practice with regard to 
seeking external assurance for the report.

 P2 8 - 9 and 146

Report PARAMETRES 

Governance, Commitments, and 
Engagement

4.1 Governance structure of the organisation. 34 - 36

4.2 FIndicate whether the Chair of the highest 
governance body is also an executive officer.

 34 - 36

4.3 For organisations that have a unitary board 
structure, state the number of members of the 
highest governance body that are independent 
and/or non-executive members.

 They are all executives of Anglo 
American.

 

4.4 Mechanisms for shareholders and employees to
provide recommendations or direction to the
highest governance body.

 34 - 36

4.5 Linkage between compensation for members
of the highest governance body, senior
managers, and executives.

 34 - 36

4.6 PProcesses in place for the highest governance
body to ensure conflicts of interest are avoided.

 35 - 38

4.7 Process for determining the qualifications and 
expertise of the members of the highest
governance body for guiding the organisation’s 
strategy on economic, environmental, and 
social topics.

 34 - 38

4.8 Internally developed statements of mission 
or values, codes of conduct, and principles 
relevant to economic, environmental, and 
social performance and the status of their 
implementation.

 18 - 19 and 34 - 38 

4.9 Procedures of the highest  governance body for 
overseeing the organisation’s identification and 
management of economic,  environmental, and 
social  performance.

 34 - 36

4.10 Processes for evaluating the highest 
governance body’s own  performance, 
particularly with  respect to economic, 
environmental, and social performance.

 It is not assessed due to the 
characteristics of the boards.

 

 	Commitments to External Initiatives

4.11 Explanation of whether and how the 
precautionary approach or principle is addressed 
by the organisation.

 P7 Environmental and Safety Policy.

4.12 Externally developed economic, environmental, 
and social charters, principles, or other initiatives 
to which the organisation subscribes or endorses.

 48 - 103

4.13 Memberships in associations.  12 and 21

Stakeholder Engagement

4.14 List of stakeholder groups engaged by the 
organisation.

  P10 20

4.15 Basis for identification and selection of 
stakeholders with whom to engage.

 P10 20

4.16 Approaches to stakeholder engagement, 
including frequency of engagement by type and 
by stakeholder group.

 P10 20 - 21

4.17 Key topics and concerns that have been raised 
through stakeholder engagement, and how the
organisation has responded to those key topics 
and concerns, including through its reporting.

 P10 9, 66 - 79

Indicator Description Report 
level

 Global Compact 
Principles

ICMM Principles Page Indicator Description Report 
level

 Global Compact 
Principles

ICMM Principles Page

Global Reporting Initiative (GRI) Index

Economic Performance Indicators

  DMA Disclosure on Management Approach.  36

Economic Performance

  EC1 Direct economic value generated and distributed.  P9 39 - 41

  EC2 Financial implications and other risks and 
opportunities for the organisation’s activities
due to climate change.

 P7 82 - 85

  EC3 Coverage of the organisation’s defined benefit 
plan obligations.

 39

  EC4 Significant financial assistance received from 
government.

 P9 42

 
*Additional indicator of the G3. The indicators that are not in the index were considered to be immaterial.*Additional indicator of the G3. The indicators that are not in the index were considered to be immaterial.
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*Additional indicator of the G3. The indicators that are not in the index were considered to be immaterial.*Additional indicator of the G3. The indicators that are not in the index were considered to be immaterial.

Market Presence

  EC5* Range of ratios of standard entry level wage 
compared to local minimum wage at
significant locations of operation.

 P1 61

  EC6 Policy, practices, and proportion of spending
on locally-based suppliers at significant
locations of operation.

 P9 106 - 109

  EC7 Procedures for local hiring and proportion
of senior management hired from the local 
community at locations of significant operation.

 P6 For the first time the CEO is 
Chilean.

Indirect Economic Im pacts

  EC8 Development and impact of infrastructure
investments and services provided primarily
for public benefit through commercial, inkind,
or pro bono engagement.

 66 - 79

 

                      Environmental Performance Indicators

DMA Disclosure on Management Approach. 36 and 83

Environmental Performance

EN1 Materials used by weight or volume.  P8  P6 101

EN2 Percentage of materials used that are recycled
input materials.

  P8, P9 P6 102 and 113

EN3 Direct energy consumption by primary energy
source.

 P8 P6 84 and 99

EN4 Indirect energy consumption by primary source.  P8 P6 99

EN5* Energy saved due to conservation and
efficiency improvements.

 P8, P9 84 and 99

EN8 Total water withdrawal by source.  P8 85, 86, 90, 92, 94, 95 and 100

EN9* Water sources significantly affected by
withdrawal of water.

 P8 85, 86, 90, 92, 94, 95 and 100

EN10* Percentage and total volume of water
recycled and reused.

 P8, P9 85 - 100

EN11 Location and size of land owned, leased,
managed in, or adjacent to, protected areas
and areas of high biodiversity value outside
protected areas.

 P8 P7 89, 91 and 101

EN12 Description of significant impacts of activities,
products, and services on biodiversity in
protected areas and areas of high biodiversity
value outside protected areas.

 P8 89, 91 and 101

EN13* Habitats protected or restored.  P8 89, 91 and 101

EN14* Strategies, current actions, and future plans
for managing impacts on biodiversity.

 P8 P7 89, 91 and 101

MM1 Amount of land disturbed or rehabilitated.  101

MM2 The number and percentage of total sites 
identified as requiring biodiversity management 
plans according to stated criteria, and the
number (percentage) of those sites with plans 
in place.

 89, 91 and 101

Social Performance Indicators

DMA Disclosure on Management Approach.  36, 49 and 67

Labor Practices and Decent Work 
Performance Indicators

LA1 Total workforce by employment type,
employment contract, and region.

   P3 62 - 63

LA2 Total number and rate of employee turnover
by age group, gender, and region.

  P6 P9 62 - 63

LA3* Benefits provided to full-time employees that
are not provided to temporary or part-time
employees, by major operations.

 P9 60

LA4 Percentage of employees covered by
collective bargaining agreements.

 P1, P3 P3 61

LA5 Minimum notice period(s) regarding
operational changes, including whether it is
specified in collective agreements.

 P3 P3 61

MM4 Number of strikes and lockouts exceeding one 
week’s duration, by country

 There were no strikes.

LA6* Percentage of total workforce represented in
formal joint management–worker health and
safety committees that help monitor and advise
on occupational health and safety programes.

 P1 P5 100%

55

LA7 Rates of injury, occupational diseases, lost
days, and absenteeism, and number of 
workrelated fatalities by region.

 P1 P5 52 - 55

LA8 Education, training, counselling, prevention,
and risk-control programes in place to assist
workforce members, their families, or 
community members regarding serious 
diseases.

 P1 50 - 55

 

                      Environmental Performance Indicators

Environmental Performance

EN16 Total direct and indirect greenhouse gas
emissions by weight.

 P8  P6 84, 85, 95, 99

EN17 Other relevant indirect greenhouse gas
emissions by weight.

  P8 P6 99

EN18* Initiatives to reduce greenhouse gas
emissions and reductions achieved.

 P7, P8, P9 P6 84, 85

EN19 Emissions of ozone-depleting substances by
weight.

 P8 P6 95

EN20 NO, SO, and other significant air emissions by
type and weight.

 P8 P6 99

EN21 Total water discharge by quality and
destination.

 P8 P6 93, 96, 103

EN22 Total weight of waste by type and disposal
method.

 P8 89, 93, 101 and 102

EN23 Total number and volume of significant spills.  P8 P6 101 and 103

MM3 Total amounts of overburden, rock, tailings, and 
sludges presenting potential hazards.

 89 and 101

EN28 Monetary value of significant fines and total
number of non-monetary sanctions for 
noncompliance.

 P8 P6 83

EN29* Significant environmental impacts of
transporting products and other goods
and materials used for the organisation’s
operations, and transporting members of the
workforce.

 P8 97

EN30* Total environmental protection expenditures
and investments by type.

 P7, P8, P9 44
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 Global Compact 
Principles

ICMM Principles Page Indicator Description Report 
level

 Global Compact 
Principles
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Global Reporting Initiative Index
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Global Reporting Initiative Index

* Additional indicator of the G3. The indicators that are not in the index were considered to be immaterial.*Additional indicator of the G3. The indicators that are not in the index were considered to be immaterial.

Social Performance Indicators 

Labor Practices and Decent Work 
Performance Indicators

LA10 Average hours of training per year per employee 
by employee category.

  57

LA11* Programes for skills management and
lifelong learning that support the continued
employability of employees and assist them in
managing career endings.

 56, 58

LA12* Percentage of employees receiving regular
performance and career development reviews.

 100%

LA13 Composition of governance bodies and
breakdown of employees per category
according to gender, age group, minority group 
membership, and other indicators of diversity.

 P1, P6 P3 63

LA14 Ratio of basic salary of men to women by 
employee category.

 P1, P6 61

 

Human Rights

HR1 Percentage and total number of significant
investment agreements that include human
rights clauses or that have undergone human
rights screening.

 P1, P2, P3, P4, 

P5, P6 

P3 109

HR2 Percentage of significant suppliers and
contractors that have undergone screening
on human rights and actions taken.

 P1, P2, P3, P4, 

P5, P6

P3 109 - 111

HR4 Total number of incidents of discrimination
and actions taken.

 P1, P2, P6 P3 There were no incidents.

HR5 Operations identified in which the right to
exercise freedom of association and collective
bargaining may be at significant risk, and
actions taken to support these rights.

 P1, P2, P3 P3 61

HR6 Operations identified as having significant risk
for incidents of child labour, and measures 
taken to contribute to the elimination of child 
labour.

 P1, P2, P5 P7 18 - 19

HR7 Operations identified as having significant risk
for incidents of forced or compulsory labour,
and measures to contribute to the elimination
of forced or compulsory labor.

 P1, P2, P4 P8 18 - 19

HR8* Percentage of security personnel trained
in the organisation’s policies or procedures
concerning aspects of human rights that are
relevant to operations.

 P1, P2, Security guards receive training on 
the Voluntary Principles on Security 
and Human Rights.

HR9 Total number of incidents of violations involving
rights of indigenous people and actions taken.

 P2 There were no incidents.

MM5 Total number of operations taking place in or 
adjacent to indigenous people’s territories, and 
number and percentage of operations or sites
where there are formal agreements with 
indigenous People’s communities.

 There are no operations 
related to indigenous people’s 
territories.

 

Product Responsibility 

PR1 Life cycle stages in which health and safety
impacts of products and services are
assessed for improvement, and percentage of
significant products and services categories
subject to such procedures.

 P1 112

PR3 Type of product and service information
required by procedures, and percentage of
significant products and services subject to
such information requirements.

 P1, P8 112

PR6 Programes for adherence to laws, standards,
and voluntary codes related to marketing
communications, including advertising,
promotion, and sponsorship.

 112

PR9 Monetary value of significant fines for 
noncompliance
with laws and regulations concerning
the provision and use of products and services.

 There were no fines. 

MM12 Programmes and progress relating to materials 
stewardship.

 112 and 113

 

Society 

SO1 Nature, scope, and effectiveness of any
programes and practices that assess and
manage the impacts of operations on
communities.

 P1 P4 67 - 79

SO2 Percentage and total number of business
units analysed for risks related to corruption.

 P10 P1 37 - 38

SO3 Percentage of employees trained in
organisation’s anti-corruption policies and
procedures.

 P10 P1 18, 38, 39

SO4 Actions taken in response to incidents of
corruption.

 P10 38

 

Social Performance Indicators 

Society 

SO5 Public policy positions and participation in
public policy development and lobbying.

 P1, P2, P3, P4, P5, 

P6, P7, P8, P9, P10

There was no lobbying.

SO7* Total number of legal actions for 
anticompetitive behaviour, anti-trust, and
monopoly practices and their outcomes.

 37

SO8 Monetary value of significant fines and total
number of non-monetary sanctions for 
noncompliance with laws and regulations.

 There were none.

MM7 Number (and percentage) of company operating 
sites where artisanal and small-scale mining 
(ASM) takes place on, or adjacent to, the site;
describe the associated risks and the actions 
taken to manage and mitigate these risks.

 78 - 79

MM9 Number and percentage of operations with 
closure plans.

 101

MM10 Significant incidents involving communities 
in which grievance mechanisms have been 
invoked to address them together with their
outcomes.

 There were none.

MM11 Number and description of incidents affecting 
employees, communities, or the environment in 
which emergency preparedness procedures were
activated.

 There were none.

 

ReportING level

Complete              

Partial    
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 Global Compact 
Principles

ICMM Principles Page Indicator Description Report 
level

 Global Compact 
Principles

ICMM Principles Page
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